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BEST PRACTICE 
ARREARS MANAGEMENT 

 

YES 

Tenant Account NOT 
Paid in Full 

Paid in 
Full? 

(BD#4) 

 

Update Landlord 
(L005) 

Remind Tenant (T003) & 
Update Landlord (L003) 

(BD#2) 

Receipt Tenant 
& Pay Landlord 

Diarise for 
Follow Up 
(LODD + 1) 

LODD + 1 

Seek Landlord 
Instructions 

(L006) 

Cancel 
Lease? 

Letter of 
Cancellation 

Exit 
Procedure 

Receipt Tenant 
& Pay Landlord 

Send 
LOD 

Paid in 
Full?  

 

NO 

BD = Business Day/s 
LODD = LOD Deadline 
Txxx = Tenant Communication 
Lxxx = Landlord Communication 

NO 

YES 

YES 

NO 
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