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Overview

• Information you should be gathering with your Application 
Form & why

• Clauses that should be in your Rental Application Form

• Best Practice Tenant Vetting

• Providing the Landlord with the right information to make an 
informed decision
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Rental Agent’s Role
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Rental Agent’s Role

Find the BEST possible tenant for the Landlord’s rental 
property

NOT

Helping the tenant find a suitable rental property
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Rental Agent’s Role

FIND THE BEST POSSIBLE TENANT FOR THE LANDLORD

NOT

House the Nation
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Rental Application 
Process Overview
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Rental Application Process Overview

Application ProcessAdvertisement

Successful 
Application,  Receipt 

of Move-In Costs
& Execution of a 
Lease Agreement
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Rental Application Process Overview

Application ProcessAdvertisement

Successful 
Application,  Receipt 

of Move-In Costs
& Execution of a 
Lease Agreement

‘SOLICITING’ APPLICATIONS

Making Sure Applicant/s 
Know Your Criteria  & Getting 

ALL the Information AND 
Permissions

PROCESSING APPLICATOINS

Evaluating the Application 
and Making a 

Recommendation
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Rental Application Process Overview

Advertisement

Successful 
Application,  Receipt 

of Move-In Costs
& Execution of a 
Lease Agreement

‘SOLICITING’ APPLICATIONS

Communicating Your Criteria 
& Requirements & Getting 
ALL the Information AND 

Permissions

PROCESSING APPLICATOINS

Evaluating the Application 
and Making a 

Recommendation
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‘Soliciting’ Applications
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Soliciting Applications

• Make sure that applicants know your expectations / 
requirements

• Make sure that you get for as much information as possible 
to enable you to do a through screening

• Make sure you have permission to do the checks you need to 
do
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The Rental Application 
Guidelines
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Rental Application Guidelines

• Who needs to complete the form

• Supporting documentation required

• The importance of providing all information

• Need to initial and sign the form

• Move-in and / or application costs

• Information about your evaluation criteria and procedures / 
process
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Who should complete the application?

LeaseApplication
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Who should complete the application?

Who should be on the application form?

Who should be on the lease?

No one should be a signatory to the lease if they have not been 
included on the application form and checked
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Rental Application Guidelines

Shaun Luyt | Residential Property Rental Procedures, Training & Advice | ShaunLuyt.co.za



Rental Application Guidelines
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Rental Application Guidelines

https://maynard.harcourts.co.za/Home/Tenants/Applying-for-a-
Rental-Property
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Rental Application Process & Criteria
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The Rental Application Evaluation
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Rental Application Process & Criteria
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Rental Application Process & Criteria
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The Rental Application 
Form
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The Rental Application Form
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The Rental Application Form
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The Rental Application Form
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The Rental Application Form
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The Rental Application Form
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The Rental Application Form
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The Rental Application Form
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The Rental Application Form
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The Rental Application Form
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Rental Application 
Processing

Shaun Luyt | Residential Property Rental Procedures, Training & Advice | ShaunLuyt.co.za



Rental Application Process Overview

Advertisement

Successful 
Application,  Receipt 

of Move-In Costs
& Execution of a 
Lease Agreement

‘SOLICITING’ APPLICATIONS

Communicating Your Criteria 
& Requirements & Getting 
ALL the Information AND 

Permissions

PROCESSING APPLICATOINS

Evaluating the Application 
and Making a 

Recommendation
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Rental Mandate & 
Application Processing
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Rental Mandate & Application 
Processing
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Rental Mandate & Application 
Processing

3. PROCUREMENT RIGHTS & DUTIES

3.1.  The Agent is tasked with finding a suitable Tenant to lease 
the Premises from the Landlord. In so doing the Agent is 
responsible for the following: 
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Rental Mandate & Application 
Processing

3.1.4. Performing all vetting,

including but not limited to

credit, employment and other reference checks

on potential Tenants who have applied to lease the Premises;
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Rental Mandate & Application 
Processing

3.1.9. Ensuring that

the specific requirements in respect of a potential Tenant have 
been met

and that

a Tenant that does not meet those specific requirements does 
not take occupation of the Premises; 
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Rental Mandate & Application 
Processing

3.1.10. Ensuring that

the Tenant can afford the required Rental as per the Schedule. 
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Rental Mandate & Application 
Processing

3.2. The Agent cannot be held liable to the Landlord

(provided that the Tenant has been correctly screened and 
placed by the Agent)

for any liabilities, such as the Tenant not paying Rental, 
vacating the Premises before the lease agreement expires, and 
the like
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Rental Mandate & Application 
Processing

The Agent cannot may be held liable to the Landlord

(provided that if the Tenant has been was not correctly 
screened by the Agent)

for any liabilities, such as the Tenant not paying Rental, 
vacating the Premises before the lease agreement expires, and 
the like
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Screening Requirements to Avoid 
Liability

• Perform vetting
• Including but not limited to credit, employment and other reference 

checks on potential tenants

• Ensure that any specific requirements in respect of a potential 
tenant have been met

• Ensure that the tenant can afford the required rental
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Rental Application 
Vetting Process
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Application Vetting Checklist
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Online Training
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Advanced Training - MasterClasses
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• https://shaunluyt.co.za/online-courses/
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Best Practice RentPacks

• https://shaunluyt.co.za/rentpacks/
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Please Review this MasterClass
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Rental Training Club
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• ShaunLuyt.co.co.za/RTC



Stay In Touch

• FaceBook: 
https://www.facebook.com/PropertyRentalTraining.ShaunLuyt/

• RentPROConnect: 
https://www.facebook.com/groups/RentPROConnectSA

• ShaunLuyt.co.za

• WhatsApp Groups: Rental Leaders 
https://chat.whatsapp.com/JS88t7xNqKz0DkmGjh0FjQ Rental 
Professionals Rental Professionals 
https://chat.whatsapp.com/K5LJL1LwPtR6EaIO2xKl2r
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